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Abstract

The study aims to demonstrate the impact of smartphone use and its impact on improving the
performance of employees in Iragi youth and sports directorates in light of digital transformation policies.
The researcher used a descriptive survey approach, due to its suitability for the nature of the research. A
deliberate sample of (117) individuals was selected from employees in administrations and departments
and their assistants in senior, middle, and executive management. The researcher designed a questionnaire
for each of (senior management - middle management - executive management) as a primary tool for data
collection. The aim was to identify the extent to which Iragi youth and sports directorates use
smartphones to improve employee performance. The study revealed that employees in the youth and
sports directorates have a general tendency to use mobile phones to complete their work, given their ease
of use at any time and place. Mobile phones are constantly present with employees, allowing them to
search for information using mobile phones as a flexible tool that allows for use anywhere, anytime,
without interruption. Difficulties in dealing with this technology, in addition to being a means to increase
their learning to accomplish administrative tasks independently and thus their self-confidence, on the
other hand, it takes into account individual differences and brings employees to the required level of
mastery. This reinforces the fact that using mobile phones at work develops employees' cognitive skills
and improves their job performance. Therefore, the researcher recommends conducting further studies to
explore smartphone applications for completing administrative tasks. Furthermore, the arrival of the era
of communications and information, and even the electronics revolution we are currently experiencing,
requires community mobilization and the infrastructure to understand all related concepts.
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100 10] 1/7/4 100 10] 4/4/3 100 10] /3/2/3 100 10] 6/2/2
%380 81 2/7/4 100 10] 5/4/3 | %90 91 /4/2/3] 100 10] 7/2/2
100 10] 3/7/4 100 10] 6/4/3 | %90 91 /4/2/3] 100 10] 8/2/2
100 10] 8/4 100 10] 7/4/3 | %90 91 /4/2/3] 100 10] 9/2/2
100 10] 9/4 100 10] 8/4/3 100 10| /4/2/3 100 10] /2/2
%40 41 10/4 100 10] 9/4/3 100 10] 5/2/3 100 10] /2/2
100 10] 11/4 100 10] 10/4/3 100 10] /6/2/3]1 100 10] /2/2
100 10] 11/4/3 100 10] /6/2/3]1 100 10] /2/2
100 10] 12/4/3 100 10] /6/2/3 100 10] /2/2
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(5) Josa

Jalaa py | Jalaa | Bjlallal; | Jalza pdy | dalma | Bjlallady | Jalaa | Blaliady | Jalaa a8,
D 7 W I O 7 1 P W | Jali™) | 3 ! JaliNy ¥ A Ll

0.860 | 11/4/3 | 0.68 14/2/2 | 0.667 2/10/1/4 | 0.43 3/5/2/1/3 | 0.64 3/2/1 Js¥ J
0.874 1/4/3 | 0.56 15/2/2 | 0.635 1/1/1/5 | 0.57 6/2/1/3 | 0.69 4/2/1 | *0.479 1/1/1
0.523 2/4/3 | 0.48 16/2/2 | 0.647 2/1/1/5 1 0.42 7/2/1/3 | 0.47 5/2/1 | *0.669 2/1/1
0.523 3/4/3 | 0.69 17/2/2 | 0.746 3/1/1/5 1 0.47 8/2/1/3 | 0.88 6/2/1 | *0.712 3/1/1
0.892 4/4/3 Gullil) | gaal) 0.821 4/1/1/5 | 0.42 9/2/1/3 | 0.63 7/2/1 | *0.487 4/1/1
0.575 5/4/3 | 0.74 1/1/3 | 0.691 5/1/1/5 1 0.55 10/2/1/3 | 0.59 8/2/1 | *0.678 5/1/1
0.704 6/4/3 | 0.42 2/1/3 | 0.824 5/1/51 0.42 11/2/1/3 | 0.57 9/2/1 | *0.678 6/1/1
0.584 7/4/3 | 0.55 3/1/3 | 0.547 6/1/5| 042 | /12/2/1//3 | 0.48 | 1/10/2/1 | *0.678 7/1/1
0.762 8/4/3 | 0.56 4/1/3 | 0.556 7/1/5 1 042 | 2/12/2/1/3 | 0.72 | 2/10/2/1 | *0.696 8/1/1
0.577 9/4/3 | 0.42 5/1/3 | 0.452 A/8/1/5 1 0.81 | 3/12/2/1/3 | 0.73 11/2/1 | *0.701 9/1/1
0.580 | 10/4/3 | 0.42 6/1/3 | 0.638 2/8/1/5 | 0.81 | 4/12/2/1/3 | 0.86 12/2/1 | *0.459 | 10/1/1
0.665 | 11/4/3 | 0.52 7/1/3 | 0.742 1/9/1/5 |1 0.81 | 5/12/2/1/3 | 0.86 13/2/1 | *0.431 | 11/1/1
0.588 | 12/4/3 | 0.81 8/1/3 | 0.591 2/9/1/5 1 0.83 13/2/1/3 | 0.82 14/2/1 | *0.431 | 12/1/1
0.642 13/4/3 | 0.82 1/2/3 | 0.530 3/9/1/5 1 0.81 | 1/14/2/1/3 | 0.85 15/2/1 | *0.387 | 13/1/1
0.517 | 14/4/3 | 0.83 1/2/2/3 | 0.872 4/9/1/5 | 0.85 | 2/14/2/1/3 | 0.63 16/2/1 | *0.527 | 14/1/1
0.625 | 15/4/3 | 0.63 2/2/2/3 | 0.628 10/1/5 | 0.82 15/2/1/3 | 0.36 17/2/1 | *0.668 | 15/1/1
0.549 16/4/3 | 0.42 3/2/2/3 (AG) ) gaal) 0.81 1/3/1/3 | 0.65 18/2/1 | *0.673 | 16/1/1
0.636 17/4/3 | 0.50 1/3/2/3 | 0.569 1/1/2 | 0.82 2/3/1/3 | 0.75 1/1/1/3 | *0.609 | 17/1/1
0479 | 18/4/3 | 0.50 2/3/2/3 | 0.418 2/1/2 | 0.55 3/3/1/3 | 0.53 2/1/1/3 | *0.442 | 18/1/1
0.579 | 19/4/3 | 0.65 1/4/2/3 | 0.596 3/1/2 1 0.68 4/3/1/3 | 0.57 3/1/1/3 | *0.769 | 19/1/1
2l A saal) 0.71 2/4/2/3 | 0.687 4/1/2 | 0.82 1/5/3/1/3 | 0.75 4/1/1/3 | *0.370 | 20/1/1
0.547 1/4 | 0.46 .3/4/2/3 | 0.785 5/1/2 | 0.85 2/5/3/1/3 | 0.59 5/1/1/3 | *0.657 1/2/1
0.597 2/4 1 0.45 4/4/2/3 | 0.531 6/1/2 | 0.68 4/5/1/3 | 0.63 6/1/1/3 | *0.357 2/2/1
0.653 1/3/4 | 0.42 5/2/3 | 0.489 7/1/2 1 0.65 5/5/1/3 | 0.39 7/1/1/3 | *0.529 3/2/1
0.756 2/3/4 1 0.38 1/6/2/3 | 0.697 8/1/2 | 0.44 6/5/1/3 | 0.50 8/1/1/3 | *0.556 4/2/1
0.537 3/3/4 | 0.37 2/6/2/3 | 0.386 9/1/2 | 0.68 7/5/1/3 | 0.65 9/1/1/3 | *0.479 | 1/5/2/1
0.577 1/4/4 | 0.49 3/6/2/3 | 0.731 10/1/2 | 0.63 1/8/5/1/3 | 0.71 | 10/1/1/3 | *0526 | 2/5/2/1
0.756 2/4/4 | 0.64 7/2/3 | 0.562 1/2/2 | 0.49 2/8/5/1/3 | 0.73 /1/1/3 | *0.375 | 3/5/2/1
0.421 5/4 1 0.40 1/8/2/3 | 0.462 2/2/2 | 0.68 1/1/4 | 0.39 | 12/1/1/3 | *0.734 | 4/5/2/1
0.421 1/6/4 | 0.63 2/8/2/3 | 0.356 3/2/2 1 0.70 2/1/4 | 0.42 13/1/3 | *0.493 6/2/1
0.421 2/6/4 | 0.55 1/4/3 | 0.506 4/2/2 | 0.79 1/3/1/4 | 0.38 14/1/3 | *0.643 | 1/7/2/1
0.816 1/7/4 | 0.50 2/4/3 | 0.659 5/2/2 | 0.52 2/3/1/4 | 0.73 15/1/3 | *0.403 | 2/7/2/1
0.591 2/7/4 1 0.42 3/4/3 | 0.489 6/2/2 | 0.93 1/4/1/4 | 0.37 | /1/2/1/3 | *0.578 | 3/7/2/1
0.530 3/7/4 | 0.81 4/4/3 | 0.531 7/2/2 | 0.55 2/4/1/4 | 0.46 | /1/2/1/3 | *0.553 | 4/7/2/1
0.872 8/4 | 0.87 5/4/3 | 0.386 8/2/2 | 0.62 5/1/4 1 0.36 | /2/2/1/3 | *0.656 8/2/1
0.628 9/4 | 0.81 6/4/3 | 0.637 9/2/2 | 0.51 6/1/4 | 0.50 | /2/2/1/3 | *0.464 9/2/1
0.687 10/4 | 0.63 7/4/3 | 0.463 10/2/2 | 0.76 7/1/4 1 0.65 3/2/1/3 | *0.854 | 10/2/1
0.81 8/4/3 | 0.389 11/2/2 | 0.57 8/1/4 | 0.56 4/2/1/3 | *0.862 | 11/2/1
0.85 9/4/3 | 0.552 12/2/2 | 0.63 9/1/4 | 0.53 | /5/2/1/3 | *0.813 | 12/2/1
0.83 10/4/3 | 0.418 13/2/2 | 0.60 1/10/1/4 | 0.46 | /5/2/1/3 | *0.879 | 13/2/1
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(7) Js>
20=0 Ol @l jlad Flai g S W) il Jalaa
Wl el Jalaa W @ld Jalaa 4 W @bl Jalza Wl el Jalaa W @bl Jalaa
Maghghios | ™0 | Magdthis | g | Madtbas | g, | HaEwes | e, | Mgl O
LRI TI S E.)L.“d‘ LI TIAA F IR TS LI 1IN 4 LI TS EJL."J‘
Oiadd | sl Oliadd | jsaall i | gaall s | sl Ohiadd | saall
0.943 | 0919 | 11/4/3 0.943 | 0.793 4/2/2 0.943 | 0.830 | 1/5/3/1/3 0.943 | 0.900 12/2/1 J o) ) gaall
0.943 |1 0919 1/4/3 0.943 | 0.794 5/2/2 0.943 | 0.831 | 2/5/3/1/3 0.943 | 0.900 13/2/1 0.943 | 0.811 1/1/1
0.943 |1 0919 2/4/3 0.943 | 0.795 6/2/2 0.943 | 0.834 4/5/1/3 0.943 | 0919 14/2/1 0.943 | 0.792 2/1/1
0.943 | 0.924 3/4/3 0.943 | 0.826 7/2/2 0.943 | 0.815 5/5/1/3 0.943 | 0919 15/2/1 0.943 | 0.795 3/1/1
0.943 | 0.927 4/4/3 0.943 | 0.790 8/2/2 0.943 | 0.835 6/5/1/3 0.943 | 0.924 16/2/1 0.943 | 0.784 4/1/1
0.943 | 0.924 5/4/3 0.943 | 0.793 9/2/2 0.943 | 0.835 7/5/1/3 0.943 | 0.925 17/2/1 0.943 | 0.800 5/1/1
0.943 | 0.924 6/4/3 0.943 | 0.793 10/2/2 0.943 | 0.834 | 1/8/5/1/3 0.943 | 0.926 18/2/1 0.943 | 0.793 6/1/1
0.943 | 0.925 7/4/3 0.943 | 0.795 11/2/2 0.943 | 0.820 | 2/8/5/1/3 0.943 | 0.925 1/1/1/3 0.943 | 0.794 7/1/1
0.943 | 0.924 8/4/3 0.943 | 0.790 12/2/2 0.943 | 0.820 1/1/4 0.943 | 0.925 2/1/1/3 0.943 | 0.795 8/1/1
0.943 | 0.898 9/4/3 0.943 | 0.794 13/2/2 0.943 | 0.854 2/1/4 0.943 | 0.925 3/1/1/3 0.943 | 0.826 9/1/1
0.943 | 0.905 | 10/4/3 0.943 | 0.796 14/2/2 0.943 | 0.855 1/3/1/4 0.943 | 0.926 4/1/1/3 0.943 | 0.790 10/1/1
0.943 | 0.902 | 11/4/3 0.943 | 0.792 15/2/2 0.943 | 0.833 2/3/1/4 0.943 | 0.926 5/1/1/3 0.943 | 0.790 11/1/1
0.943 | 0.895 | 12/4/3 0.943 | 0.795 16/2/2 0.943 | 0.844 1/4/1/4 0.943 | 0.926 6/1/1/3 0.943 | 0.793 12/1/1
0.943 | 0.918 | 13/4/3 0.943 | 0.793 17/2/2 0.943 | 0.845 2/4/1/4 0.943 | 0.926 7/1/1/3 0.943 | 0.793 13/1/1
0.943 | 0.918 | 14/4/3 Gl gaall 0.943 | 0.838 5/1/4 0.943 | 0.925 8/1/1/3 0.943 | 0.795 14/1/1
0.943 | 0.918 | 15/4/3 0.943 | 0.796 1/1/3 0.943 | 0.835 6/1/4 0.943 | 0.925 9/1/1/3 0.943 | 0.790 15/1/1
0.943 | 0919 | 16/4/3 0.943 | 0.799 2/1/3 0.943 | 0.862 7/1/4 0.943 | 0.925 10/1/1/3 0.943 | 0.794 16/1/1
0.943 | 0.795 | 17/4/3 0.943 | 0.793 3/1/3 0.943 | 0.826 8/1/4 0.943 | 0.926 11/1/1/3 0.943 | 0.796 17/1/1
0.943 | 0.793 | 18/4/3 0.943 | 0.798 4/1/3 0.943 | 0.833 9/1/4 0.943 | 0.925 12/1/1/3 0.943 | 0.792 18/1/1
0.943 | 0.793 | 19/4/3 0.943 | 0.797 5/1/3 0.943 | 0.860 | 1/10/1/4 0.943 | 0.924 13/1/3 0.943 | 0.795 19/1/1
2 )y saall 0.943 | 0.789 6/1/3 0.943 | 0.832 | 2/10/1/4 0.943 | 0.924 14/1/3 0.943 | 0.793 20/1/1
0.943 | 0.844 1/4 0.943 | 0.790 7/1/3 0.943 | 0.836 1/1/1/5 0.943 | 0.924 15/1/3 0.943 | 0.793 1/2/1
0.943 | 0.845 2/4 0.943 | 0.903 8/1/3 0.943 | 0.833 2/1/1/5 0.943 | 0.924 1/1/2/1/3 0.943 | 0.796 2/2/1
0.943 | 0.838 1/3/4 0.943 | 0.898 1/2/3 0.943 | 0.833 3/1/1/5 0.943 | 0.924 2/1/2/1/3 0.943 | 0.799 3/2/1
0.943 | 0.835 | .2/3/4 0.943 | 0.897 | 1/2/2/3 0.943 | 0.833 4/1/1/5 0.943 | 0.923 1/2/2/1/3 0.943 | 0.793 4/2/1
0.943 | 0.862 3/3/4 0.943 | 0.902 | 2/2/2/3 0.943 | 0.931 5/1/1/5 0.943 | 0.924 2/2/2/1/3 0.943 | 0.798 1/5/2/1
0.943 | 0.789 1/4/4 0.943 | 0.898 | 3/2/2/3 0.943 | 0.931 5/1/5 0.943 | 0.924 3/2/1/3 0.943 | 0.797 2/5/2/1
0.943 | 0.790 2/4/4 0.943 | 0.898 | 1/3/2/3 0.943 | 0.931 6/1/5 0.943 | 0.925 4/2/1/3 0.943 | 0.789 3/5/2/1
0.943 | 0.903 5/4 0.943 | 0.898 | 2/3/2/3 0.943 | 0.930 7/1/5 0.943 | 0.924 1/5/2/1/3 0.943 | 0.790 4/5/2/1
0.943 | 0.925 1/6/4 0.943 | 0.897 | 1/4/2/3 0.943 | 0.931 .1/8/1/5 0.943 | 0.923 2/5/2/1/3 0.943 | 0.903 6/2/1
0.943 | 0.924 2/6/4 0.943 | 0.897 | 2/4/2/3 0.943 | 0.929 2/8/1/5 0.943 | 0.925 3/5/2/1/3 0.943 | 0.898 1/7/2/1
0.943 | 0.923 | .1/7/4 0.943 | 0.910 | .3/4/2/3 0.943 | 0.930 1/9/1/5 0.943 | 0.924 6/2/1/3 0.943 | 0.897 2/7/2/1
0.943 | 0.790 2/7/4 0.943 | 0.902 | 4/4/2/3 0.943 | 0.931 2/9/1/5 0.943 | 0.925 7/2/1/3 0.943 | 0.902 3/7/2/1
0.943 | 0.794 3/7/4 0.943 | 0.902 5/2/3 0.943 | 0.930 3/9/1/5 0.943 | 0.901 8/2/1/3 0.943 | 0.898 4/7/2/1
0.943 | 0.796 8/4 0.943 | 0.903 | 1/6/2/3 0.943 | 0.945 4/9/1/5 0.943 | 0.900 9/2/1/3 0.943 | 0.898 8/2/1
0.943 | 0.792 9/4 0.943 | 0912 | 2/6/2/3 0.943 | 0.935 10/1/5 0.943 | 0.903 10/2/1/3 0.943 | 0.898 9/2/1
0.943 | 0.844 10/4 0.943 | 0.898 | 3/6/2/3 G saal) 0.943 | 0.903 11/2/1/3 0.943 | 0.897 10/2/1
0.943 | 0.898 7/2/3 0.943 | 0.929 1/1/2 0.943 | 0.899 | 1/12/2/1//3 0.943 | 0.897 11/2/1
0.943 | 0.905 | 1/8/2/3 0.943 | 0.935 2/1/2 0.943 | 0.904 | 2/12/2/1/3 0.943 | 0910 12/2/1
0.943 | 0.902 | 2/8/2/3 0.943 | 0.941 3/1/2 0.943 | 0.897 | 3/12/2/1/3 0.943 | 0.902 13/2/1
0.943 | 0.927 1/4/3 0.943 | 0.941 4/1/2 0.943 | 0.819 | 4/12/2/1/3 0.943 | 0.902 3/2/1
0.943 | 0.920 2/4/3 0.943 | 0.795 5/1/2 0.943 | 0.825 | 5/12/2/1/3 0.943 | 0.903 4/2/1
0.943 | 0.920 3/4/3 0.943 | 0.795 6/1/2 0.943 | 0.825 13/2/1/3 0.943 | 0912 5/2/1
0.943 | 0.920 4/4/3 0.943 | 0.795 7/1/2 0.943 | 0.819 | 1/14/2/1/3 0.943 | 0.898 6/2/1
0.943 | 0918 5/4/3 0.943 | 0.795 8/1/2 0.943 | 0.821 2/14/2/1/3 0.943 | 0.898 7/2/1
0.943 | 0.920 6/4/3 0.943 | 0.786 9/1/2 0.943 | 0.821 15/2/1/3 0.943 | 0.905 8/2/1
0.943 | 0.920 7/4/3 0.943 | 0.791 10/1/2 0.943 | 0.833 1/3/1/3 0.943 | 0.902 9/2/1
0.943 | 0.920 8/4/3 0.943 | 0.795 1/2/2 0.943 | 0.832 2/3/1/3 0.943 | 0.895 | 1/10/2/1
0.943 | 0919 9/4/3 0.943 | 0.784 2/2/2 0.943 | 0.820 3/3/1/3 0.943 | 0.904 | 2/10/2/1
0.943 | 0.920 10/4/3 0.943 | 0.820 3/2/2 0.943 | 0.817 4/3/1/3 0.943 | 0.903 11/2/1
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