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Fitness Centers in the North of West
North Bank Governorates-analysis study
from gender view

Abstract,

The purpose of this study was to identify the most important individual
motive to become a member of fitness center, the selection criteria use to choose
fitness center the activities they prefer, and the factors that affect satisfaction , in
addition to determine differences according to age variable. To achieve that, the
study was conducted on simple random sample consisting of (340) participants.

After data collection SPSS software was used to reach the study results.
The results of the study revealed thefollowing:

-The most important male motive to become a member of a fitness center is
to enhance their fitness state. For female relaxation and stress reduction is the

most important motivation.

- The selection criteria male use to choose fitness center are equipment
supplementary, opening hours, prices, but female select fitness centers

depending on the privacy and organization.

- Male use weights and treadmill more than other equipment, female use

group exercise classes and what trainers tell them.

-the most factors that affect male satisfaction are proffecianalism and
security , the most important concern for female is the quality of personnel and

the quality of environment of the fitness center .
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Based on the study findings, the researchers recommended that the

managers and owners of fitness centres must face the difficult task of satisfying

different types of people , the importance of motives and selection criteria
differs between male and female , so fitness managers should carefully segment
their market and customize their advertising messages according to the group of

customers targeted

Key words: fitness centers, criteria, motive, factors affecting satisfaction,

gender
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